[dorosop

OO6LLEeCTBO C orpaHUYeHHON oTBeTCTBEHHOCTLIO «KomTexueHTp» (OMPH 1026604951086), umeHyemoe B AanbHenem «Onepatopy,
[OelcTBytoLLee B COOTBETCTBUU C nuueHaunamu Ne 140922, 107917, 113044, 134431, 134432, 134433, BblaaHHbIMU heepanbHol cryxboi no
Haasopy B cdepe CBA3M, MHPOPMALIMOHHBIX TEXHOMOMMI N MacCoOBbIX KOMMYHUKaLWIA

n «KnueHT» — noboe opuanyeckoe nNuUO U1 UHAMBUAYaNbHbIA NpeanpuHUMaTenb, 3aknioumBLLKin [loroBop, NOCPEACTBOM akuenTa
HacTosiLel nybnuyHon odepTbl Ha CneayroLLyX YCrNoBUsX:

1. TepMuUHBbI 1 onpeaeneHus.

1.1. [OoroBop — HacTOALLMIN JOKYMEHT, pa3MeLLleHHbIn Ha OdmumansHom carte Onepatopa.

1.2. OdwmumanbHbIn cant Onepartopa — pecypc B CeTn VIHTepHeT, pa3melleHHbIN Mo agpecy: http://www.miralogic.ru

1.3. CtopoHbI — umeHyeMble coBMecTHO KnneHT n Onepatop. o otaensHocTn KnneHT n Onepatop moryT umeHoBaTtbcsi CTOPOHOM.

1.4. MNopspok okasaHuA ycnyr — npuroxeHve K [lorosopy, pasmelleHHoe Ha OdmumansHom cante OnepaTopa, U copepxallee onvcaHve u
nopsifoK okasaHus yenyr no [lorosopy.

15.  CornaweHue — JOKyMEHT, nognucbisaembivi CTopoHamu, senstoLmiics akuentom Jorosopa v Mopsiaka okadaHus yenyr. CornalleHne cogepXut
nepeyeHb M CTOMMOCTb YCryr npeocTaBnsieMbix KnneHTy 1 apyrue cyllecTBeHHble yernosus [Jorosopa.

1.6. MpenckypaHT — npunoxeHune k [lorosopy, pasameLeHHoe Ha OdmumansHom cavite Onepatopa, 1 coaepxallee nepeveHb U CTOMMOCTb Yenyr
Onepatopa, He onpeaeneHHbix CornalieHnem.

1.7. ®uHaHcoBble [lOKyMeHTbl — [OKyMeHTbl chopmupyemble Onepatopom Ans B3aumogencteus ¢ KnmeHTom B pamkax [orosopa u
3akoHofdaTenscTBa Poccuickon Pepepauum: AKT caaum-npueMky BeiMoMHEHHbIX paboT (okasaHHbIX YCryr), cHeT-akTypa, cHeT Ha onnary ycnyr,
YHVBepCanbHbI NepefaToyHbIN JOKYMEHT.

1.8. Yecnyrm — ycnyrm CBS3M U CUCTEMHOW MHTerpauuv B obractn MH(OPMAaUMOHHBIX TeXHONoruin, npegocrasnsemble Onepatopom no
[Horosopy.

1.9. WHcTtannauuoHHble Ycnyru — pasosble Ycnyrn Onepartopa, Heobxoaumble Ans Havana npegoctasneHns MocTosHHbIX Yenyr.

1.10. NocTtosiHHbIe Ycnyru — Ycnyrn Onepatopa, npegoctasnsemble KnneHTy kaxabii PacyeTHbi nepuog.

1.11. NakeT — Habop MocTosiHHbIX Ycnyr ¢ 3admKkempoBaHHbIM B CornalleHnm konnyectsom unm obbemom. CtoumocTs MakeTa ykasbiBaeTcs B
CornaweHun.

1.12. JononHuTenbHble Ycnyru — Ycnyru, npeaocTaBnsemMble JOMNONHUTENBHO K MakeTy unu 3akasaHHble KnveHTom pa3oBo, B COOTBETCTBUM
¢ [MNopsiakom oka3aHus ycnyr.

1.13. PacueTHbIM nepuoa — NPUHUMAETCS PaBHbIM OAHOMY KaneHOapHOMY MeCsLly.

1.14. Tekywwumn PacuyeTHbIN nepuoa — TEKyLLNA KaneHaapHbIi Mecsl, B TEYEHME KOTOPOro NpeaoCTaBnsTCs YCnyru.

1.15. Npowepwwunin PacyeTHbIN Nepuoa — KaneHgapHbIi Mecsil, npealwecTsyowmin Tekywemy PacyeTHoMy neprogy, B TeYEHMEe KOTOPOro
npegocTaBnAnNMCL Ycnyru.

1.16. Cneaytowmi PacuyeTHbI nepuoa — KaneHgapHbIi Mecsil, criegyowmii 3a Tekylwmm PacyeTHbIM neprogom.

1.17. Cpok nnatexa — gata PacyeTHoro nepvoga OO0 WCTeveHus koTopol KnueHT obssaH BbINONHUTL CBOM 0bsidaTenbcTBa no onnate
oKa3aHHbIX YCnyr n BHECEHUIO aBaHca 3a obcnyxuBaHue, ecnv oH npegycMoTpeH Cornawennem. Cpok nnartexa onpefeneH B CornatueHum.
1.18. CTtoumocCTb OGCNyXMBaHWA — paccuMTaHHas Mo uTtoram PacyeTHoro nepuopa oblwas CToMmocTb YCnyr, cknafblBaowascs u3
cTtoumocTm lMakeTa (MOCTOAHHAs YacTb) U CTOMMOCTM JONONHUTENBHBIX YCNyr (NepemeHHas YacTb), NpefocTaBneHHbIx KnueHTty B PacyeTHoM
nepvoge.

1.19. MwuHumManbHasi CTOMMOCTb OOCHYXMBaHUA — MUHMMANbHOe 3HaveHne CTommocTu obcnyxmBaHuss 3a PacueTHbI nepuog,
onpegeneHHoe B CornatueHuu.

1.20. PacueTHoO-MH(popMaLIMOHHAsA cMcTeMa — NMporpamMMHO-annapaTHbI KOMMNEKC, Chyxawmi AN aBTOMaTUYeckoro yyeta u pacyeta
cTommocTm Yenyr.

1.21. INuueBon CueT — COBOKYMHOCTb AaHHbIX B Pac4eTHO-MHOpMaLMOHHON cucteme, NpeaHasHavyeHHas ans yyeta pacyeToB ¢ KnueHTom n
oTpaxatoLas mHaHcoBble onepaumn ¢ Knuentom. OTpulatensHoe 3HaveHne octaTka cpeAcTs Ha JlueBom CyeTe cunTaeTcs 3a40MKEHHOCTLIO
KnneHTa nepen Onepatopom.

1.22. JnyHbin KabuHet — cneunanbHbii pecypc Onepartopa, oTobpaxatowmin nHdopmaumio n3 PacyeTHO-MHOPMAaLMOHHON CUCTEMBI O
OOCTYMHbIX, 3aKa3aHHbIX M MOTpebneHHbIX Ycnyrax, coctosHum Jluuesoro CyeTta v Apyron nHopmaumm, CBA3aHHON C NpeaocTaBneHnem Ycnyr.
JInunbin KabuHeT goctynen Knventy npu nomolum CeteBbix Peksusutos ¢ OdumupmansHoro cavita Onepartopa.

1.23. CeteBble PekBu3uTbl (PekBn3nTbl AOCTYNa K MHGOpPMaLMM Yepes CeTb) — YacTo KoHdMAeHUmansHas MHgopmaums, coctoswas us3
HeobxoAnMoro Habopa napameTpoB (HanpyUMep, UMs Y4eTHOM 3arn1cu 1 Naporb), KOTOPbIE YKa3blBAOTCS NPU HACTPOIKe CeTeBOro 060pyaoBaHNS
unu nporpamMmmHoro obecnedvenuss n nepepatotca no Cetn Onepatopa oT ceTeBoro obopydoBaHus KnveHTa k ceTeBoMy obBopyaoBaHMio
Onepatopa, crnyxaLuux Ans ogHo3HaYHoW naeHTudmkaumm obopynoaHusa Knventa npu nonyydeHun KnueHtom Yenyru.

1.24. HecaHKUMOHMPOBaHHBLIN AOCTYN — AOCTYN K MHGOPMaLMN UM CEeTEBbIM CepBUCaM, OCYLLECTBAEMbI 6e3 SBHOro paspelleHns ux
BnafenbLua, B TOM Yyucne u ¢ nogaenkoi CeteBbix PekBn3nTOB.

1.25. Knacc O6cnyxkuBaHUA — VIMEHOBaHHbIN, OnpefeneHHbli ycroBusamu [loroBopa Habop cepBucoB OnepaTopa NpefocTaBnseMbixX
KnneHTy, pasnuuatowmxcsi kKa4eCTBEHHbIMW 1 KONMMYECTBEHHBIMW XapaKTepUCTUKaMu.

1.26. Cnyx6a TexHuyeckon lMoppepxku — crneuvanuavpoBaHHas cnyxba Onepatopa, oTcrnexuBawrowas HenpepbiBHylo paboty Cetun
OnepaTtopa; perucTpupytowas obpaiyeHns KnveHTa, cBA3aHHble C nepepbiBamu OBCMYXMBAHUA W yXyALUEHWEM KayecTBa; yCTpaHsiowas
HeuncnpaBHocTK B paboTte CeTn OnepaTtopa v oTBevarLlas Ha BONpPOChl TEXHUYECKOTO XxapakTepa, CBA3aHHbIe C Ycnyramu.

1.27. CeTtb OnepaTopa — KOMMMEKC NHXEHEPHO-TEXHNYECKUX CoopyxeHul, Bkntovas Kananel Mepepayn [aHHbIX 1 ceTeBoe 060pyaoBaHue,
HaxoAsLLMICS B COOCTBEHHOCTU UK B Nonb3oBaHuu y OnepaTopa, cnyxXalluuii AN NpeaocTaBneHns yCnyr CBA3W.

1.28. Cetb UHTepHeT — rnobansHoe obbeanHeHne ceTern pasHbiX ONepaTopoB, CETEN UX KITMEHTOB, C Lienbio obmeHa nHdopmMaumen.

1.29. Nportokon CeTu MHTEepHET — COBOKYNHOCTL MPaBuI, MO KOTOPbIM Npoucxoaut obmeH uHdopmaumei B Cetn MIHTepHerT.

1.30. Appec CeTu UHTepHeT — yHUKanbHbIA kKog (HOMEp), NpUnuckiBaeMblii NEPCOHaNbHOMY KOMMbIOTEPY, CEPBEPY, MHOMY 0BGOpyaOBaHMIO
WV CeTn Ans 0QHO3HAYHOW X naeHTudmkaumm B Cetn NHTepHeT.

1.31. [OomeHHoe UMs — yHuKanbHOe CUMBONbHOE UMSI, Cryxallee Ans agpecauum pecypcos B Cetu MIHTepHeT.

1.32. KommyTtaTop — ceTeBoe obopyaoBaHve, cryxallee Ans noakntoyeHns obopyaosaHuns Knuerta k Cetn OnepaTtopa.

1.33. IluHusa CBA3M — TEXHUYECKOE YCTPOUCTBO 1 hmnsuyeckas cpefa, obecneuvsaoLme nepeaady gaHHbIX.

1.34. BonokoHHo-onTu4yeckass nuHusa cBAasu (BOJIC) — nposogHas JluHua Ceasn, chopMuMpoBaHHasi HA OCHOBE BOJIOKOHHO-OMTUYECKUX
kabenew, onTU4eckmx MydT, KPOCCOB U aKTUBHOrO 000pyA0BaHUsi Npuema-nepeaaydn AaHHbIX.

1.35. Nopt Kommyrtatopa — pecypc KommyTaTopa, npegocTtaBnsembii OnepatopoM B Monb3oBaHue KnveHTy Ans nogkmoYeHus
obopynoBaHusa KnveHnTta, nocpeactsom JluHum Cesau. MopTel KommyTaTopa MoryT 6biTe opraHvM3oBaHbl B nobon Touke CeTtn OnepaTtopa.



1.36. Kanan MNMepepaum [laHHbIXx — YacTb CeTn OnepaTopa, cocTosias 3 TeEXHUYECKUX CPEeACTB nepeaaym u npuema AaHHbIX, BKovaoLas
BOJIC unu meaHyto npoogHyto JlnHuio CBs3n, a Takke COBOKYMHOCTb NpaBui 1 CTaHAApTOB, MO KOTOPbIM OCYLLECTBNSAETCS NpuemM u nepegava
OaHHbIX.

1.37. Ethernet — ctangapt nHTtepderica Cetn Onepatopa, cootBeTcTBytowmi IEEE 802.3. Ethernet npumeHsieTca ansa opranmsauum Kananos
Mepepaun [OaHHbix, a Tawke Lndposbix JInHun ana npepoctasneHuns ycnyr Fonocosow CBsaAsu u TenedoHHon Cessu. B 3aBucumoctu ot
dumanyeckon cpegpl Onepatop ucnonb3yeT cnepytowme ctaHgaptbl: 10/100/1000BASE-T — ans JluHuia CesAsu Tuna «Butas napa» u 100BASE-
X vnn 1000BASE-X — gns BOJC.

1.38. 1 BUT — MMHMManbHas eAMHMLA U3MEPEHNS KoNnYecTBa MHopMaLum.

1.39. 1 bawT — npuHMMaeTcs paBHbIM 8 butam.

1.40. 1 Kuno6aut — npvHumaeTcst paBHbiM 1024 BaiT.

1.41. 1 Mera6anT — npuHumaeTcs paBHbiM 1024 KnunobGawr.

1.42. 1 N'mra6anT — npuHnmaeTcs paBHbiM 1024 Merabanr.

1.43. 1 TepabainT — npuHumaeTcsi paBHbiM 1024 Murabant.

1.44. Nonoca Mponyckanua KaHana — makcumanbHO BO3MOXHOe Konm4yecTBo but, nepegasaemoe 3a 1 (oaHy) cekyHay no Kanany Mepegaym
HanHbix. Monoca MponyckaHus KaHana obbl4HO u3mepsieTcst B Merabutax B CekyHAy unu kunobutax B cekyHay. 1 (oauH) merabut B cekyHOy
paseH 1 000 000 (ogHOMY MUNnUoHyY) BuT B cekyHay, 1 (oamH) kunobut B cekyHay paseH 1 000 (oaHon Teicsive) But B cekyHay.

1.45. Tpadwmk — konmyecTBo uHdopmaumm, nepeganHon no Npotokony Cetn NHtepHeT Yepes MNopt KommyTaTtopa.

1.46. Bxopsawwmn Tpaduk KnueHrta — Tpaduk B HanpasneHun ot Cetn Onepatopa k o6opygosaHutio KnveHTa.

1.47. Wcxopsawwmn Tpadmk Knuenta — Tpaduk B HanpaeneHun ot o6opyaoBaHus KnueHta k Cetn Onepatopa.

1.48. BupTtyanbHbii maplpyTmusaTop — cuctema Kananos MNepepaun [JaHHbiX, opraHvM3oBaHHbIX B cTaHaapTe Ethernet, cnyxawas gns
obbeanHeHUs1 HEeCKONbKUX adpecoB MOAKMoYeHUst KnveHTa B BUPTYyanbHYl 4YacTHYHO CeTb C 3adaHHbiMM NpaBunaMu MapLupyTusauum
nepegasaemMon nHopmMaumm ¢ ucnonb3oBaHnem IP-agpecos.

1.49. MNopT BupTyanbHOro maplipytusatopa — pecypc BupTyanbHoro maplupytusartopa, crnyxalimi Ans nogkroyveHns obopyaoBaHust
KnneHta k Cetn Onepatopa nocpeacteom JnHum Cesasu. MNopTel BupTyansHoro mMapLupyTvaaTopa MoryT ObiTb OpraHM3oBaHb! B NoOON Touke
Cetu Onepatopa.

1.50. BwuptyanbHasi nokanbHasi ceTb — cuctema KananoB [Mepepaun [laHHbIX, opraHu3oBaHHbIX B cTaHgapte Ethernet, cnyxawas gns
06beanHeHNs HECKOMNbKMX aApecoB NOAKMoYeHus KnneHta B BUMPTyarnbHYyl YacTHYHO CeTb C ucnonb3oBaHnem MAC-agpecoB o6opyaoBaHus
KnueHTa.

1.51. Nopt BupTyanbHoOM NnokanbHOMW ceTu — pecypc BupTyanbHol nokanbHOM ceTu, cnyxxalimin Ans nogknodeHus obopyaosaHusa KnveHta
Kk Cetn Onepartopa nocpeactsoM JlnHum Cea3n. opTbl BupTyanbHow nokanbHOW ceTn MOryT OblTb opraHu3oBaHbl B mobon Ttouke Cetm
Onepatopa.

1.52. TonocoBas CBA3b — BWA 3MEKTPOCBA3N, NpeAHa3HaYeHHbIR AN 0OMeHa rofocoBoN U He ronocoBor MHAOPMaLIMen C NPUMEHEHNEM
TEXHOMOrMM Nepeaaydn AaHHbIX AN Lenev nepeaaym ronocosomn nHpopmaumn.

1.53. SIP — npotokon nepefgayun aaHHbix (cTaHaapT RFC 3261) ucnonb3yembii B CeT Onepatopa ans peanu3sauumu [onocosoi CesA3u.

1.54. SIP-id — yHyKanbHbI naeHTUdMKaTOP, UCNonb3yeMblli B npoTokone SIP n npegoctasnsiemMbin KnueHTy ans goctyna kK ycnyram Fonocoson
Cas3n.

1.55. Mnan Habopa — yctaHoBneHHas OnepaTopom cuctema npasun Ans nonb3osaHus onocoson CBSA3bio.

1.56. TenecdoHHasa CBA3b — BU[ 3NEKTPOCBA3W, NpeAHa3HauYeHHbIN ANS 0bMeHa rorocoBov U He roNocoBOV MHOPMaLMER, OCYLLECTBAEMbIN
¢ TenedoHHoro O6opynoBaHus KnvueHTa ¢ nonb3osatensmu TOOIM.

1.57. M-OnepaTtop — opraHusauusi, MMetoLLasi NpaBo NPeaoCTaBMNEeHNs YCyT BHYTPU3OHOBOW, MEXAYTOPOLAHOM U MeXAyHapOoaHOM TenedOHHON
cBsi3n, 1 ¢ kotopoit OnepaTopom 3aknoveH 4OoroBop.

1.58. T®OI — tenedoHHas ceTb obLiero nonb3oBaHWsA Ans npegocTaBneHus yenyr TenedoHHon CBsA3n.

1.59. TenecoHHoe O6opynoBaHue KnueHta — TenedoHHble annapatbl, oducHsle ATC u nogobHoe obopynoBaHve, NpuHaanexaliee unm
HaxogsLeecs B nonb3oBaHun KnueHta, nogkntovaemoe k Cetn Onepartopa ans nonydenus ycnyr Ffonocosor Ceasu nnu TenedoHHon Cea3n.
1.60. TenecpoHHbIN Homep — yHMKanbHbIA LMPOBON uaeHTUdMKaTOp npepocTaensieMbli KnueHty ans goctyna k ycnyram TenedoHHon
Casan.

1.61. KarteropuitHbii TenedoHHbIn Homep — TenedoHHbI Homep, obnagatowwuii eamHoobpasnem nnm cMMMeTpuen B Nopsiake criefoBaHus
COAEPXALLUMXCHA B HEM LMAP Unn UX KOMBMHaLMIA, UMEIOLLMIA NOTPEOUTENLCKYIO LLEHHOCTb B NErKOM 3anoMWHaHuM nnn yaobcTee Npon3HeceHus.
1.62. BuptyanbHas ATC (aBTomMaTudeckas TenedoHHasi CTaHUMsl) — MporpamMmHo-anmnapaTHbI KOMMMEKC, sBnswwuics Yactelo Cetu
Onepatopa, npefocTaensembli B nonb3oBaHne KnveHTy npu 3akade cooTBeTcTBYOLWMX yenyr Fonocosor Cesian. BuptyansHas ATC nossonset
peanu3oBaTtb Ans Hyxa KnveHTta onpeaeneHHble pyHKUMU 0OUCHON aBTOMaTUYECKON TenedOHHOM CTaHLUN.

1.63. Nopt BuptyanbHon ATC — pecypc BuptyanbHon ATC, cnyxawmi ans nogkniodeHuns TenedpoHHoro ObopyaoBaHus KnueHta no
Ananorosoit Jlunun. MopTbl BuptyansHoit ATC mMoryT 6bITh OpraHu3oBaHbl B nobort Touke Cetu Onepatopa.

1.64. TenedoHHoe CoeanHeHue — ceaHc onocoBoi unu TenedoHHoW CBA3N, MHMUMUPYEMBbIA KnneHToM, NpoaormKUTENbLHOCTb KOTOPOro
nsmepsieTcsi B MMHyTax. [ocneaHss HenonHas MuHyTa Kaxgoro TenedoHHoro CoeanHeHWsi cUMTaeTcs Kak NonHasi.

1.65. MecTtHoe TenedoHHoe CoeaunHeHne — TenedoHHoe CoeamnHenve mexay TenedoHHbiM ObopynoBaHuem KnneHta n o6opyaoBaHuem
apyrux nonb3osatenen TOOM, Haxogsawmxcs B npegenax O4HOrO M TOro Ke MYHWLMNanbHOro panioHa, rOpOACKOro NocerneHusl, CenbCcKoro
noceneHus, ropoga deaepansHoro 3HaveHus.

1.66. ®akcumMunbHasi CBA3b — TEXHONOMMA Nepefayn rpadm4ecknx n3obpaxeHuii (akcMMunbHbIX COOOLLLEHNI) C NomMoLLbio [orocoBon nnm
TenedoHHoi CBA3N U cneumann3npoBaHHOro 060pyAoBaHMS.

1.67. AnanoroBas JluHua — pecypc Cetn OnepaTopa, npepoctaensembii Knuenty aonsi npucoegmHenunss TenedoHHoro O6opyaoBaHus
KnueHTa aHanoroebiM cnoco6om. AHanoroast llnHus nmeeT nHtepdenc FXS.

1.68. FXS - craHgapt mHTepdernica Cetn Onepatopa, npepoctaBnsgemoro KnveHTy Ana npucoeavHeHus TenedponHoro O6GopypoBaHus
KnneHTa aHanorosblM Croco6om.

1.69. LUndpo.as Iunusa — pecypc Cetn Onepartopa, npegoctasnsemMbli KnueHTy ansa npucoeamHenns TenedoHHoro ObopyaosaHusi KnneHta
undposbiM cnocobom. B cetn Onepatopa ucnonb3yetcs ABa BapuaHTa opraHudauum Lindposbix lnHui: no npotokony SIP (MHTepderic
Ethernet) unu no npotokony EDSS-1 (nHTepdeiic E1).

1.70. E1 - craHpapT uHTepdeiica Cetn Onepatopa, cootseTcTBYtOWMiA ITU-T G.703. E1 npumeHsieTcs ans npucoeauHeHus TenedoHHoro
O6opynoBaHusa KnneHta k Cetn Onepatopa Ans nonyvenus ycnyr Fonocoson Cesasun n TenedoHHow CBs3w.

1.71. EDSS-1 (gpyroe HasBaHue — ISDN PRI) — cTaHaapTHbI NPOTOKON Mepefayvn AaHHbIX UCMOMb3yeMbli Ans npucoeauHeHus Kk Cetun
OnepaTtopa TenedoHHoro ObopyaoBaHus KnveHTa undpoBbiM cnocobom ¢ nHtepdericom E1.

1.72. Undposon Nonocoson Kanan — pecypc Cetn Onepartopa, npegocTtasnsieMblii KnneHTy Anst BO3MOXHOCTU coBepLueHnss TenedoHHbIX
CoeavHeHnnn ¢ TenedoHHoro OGopyaoBaHusi KnueHTa, npucoeauHeHHoro k Cetu Onepatopa no Ludposont JivHuu. OguH Lindpposoit
lonocosoi KaHan obecneumBaeT B 04MH MOMEHT BpeMeHU eanHcTBeHHoe TenedoHHoe CoeanHeHwe.

1.73. Uudposoe TeneBuaeHue lNnaHeTbl — cepsuc OnepaTopa, C MOMOLLbIO KOTOPOro KnneHT nonyyaeT 4OCTYN K ycryram CBA3W Ans uenew
KabenbHOoro BellaHus.



1.74. TenekaHan - COBOKYMHOCTb TENEBMU3NOHHBIX MPOrPaMM U WHbIX ayaAMOBM3yaribHbIX NPOU3BEAEHMWI U MaTepManos, CHOPMUPOBaHHBIX B
COOTBETCTBUM C CETKOM BELUaHWS MO4 MOCTOSIHHBIM HAaUMEHOBAHWEM W C YCTAHOBIIEHHOW NEepUOAMYHOCTBIO Ans NOCMEeAyLero
pacnpocTpaHeHus.

1.75. NakeT TenekaHanoB — MMeHOBaHHbIN Habop TenekaHanos, AocTynHbIM KnneHTy B pamkax cepsuca Lindposoe TeneBuaeHve MNnaHeTsl.

1.76. TenenpucrtaBKa — crneLuanM3npoBaHHOe yCTpoWCTBO, nogkntodaemoe k Cetn Onepatopa v TenenpueMHuky Knuenta. [Npu nomotum
TenenpucTtaskun Bo3aMoxeH goctyn KnuenTa k cepeucy Lindpposoe TenesuaeHve MNnaHeTsl.

1.77. Bewartenb — opraHusauus, OCyLLECTBASOLAsA BbIMyCK TENEBU3MOHHbIX NPOrpamMm, BKMoYasi NPOU3BOACTBO, MOHTaX, pacCTaHOBKY BO
BPEMEHW U TPaHCNALUMIO U (MNK) peTpaHcnsumio (nocpeacTBOM nepeaayy B acup, no kabeno unu Yyepes CrnyTHWUK) ayaAMoBK3yaribHON MaccoBOM
MHOpMaLmn, NpegHa3Ha4YeHHOW ANS NONyYeHUsi HENOCPEACTBEHHO ayaAUTOPMEN, U UMEIOLLAA NULIEH3MIO Ha BELLaHue.

1.78. KoHTeHT — niobast nHdopmauus Belatens, coctaBnsiowasi TenekaHarn, AocTynHas KnvmeHTy npy npenocTaBneHnn yenyr CBsiau Ansi uenen
KabenbHOro BeLlaHus.

1.79. [arta-ueHTp — crneunanuanpoBaHHoe nomelleHne OnepaTopa ANs pa3MeLLeHns CepBEPHOr0 UMM KOMMYHUKaLMOHHOrO 06opyaoBaHus
KnuenTa, ¢ uenbto nogkntodeHusi k Cetn Onepartopa unmn Cetn MHTepHeT.

1.80. WHdopmaumoHHas Cuctema KnueHTa -— KOMMMeKC MporpamMMHO-annapaTHbIX CPEeACTB, BKIOYAOWMIA - KOMMLIOTEPHOE 1
TENEKOMMYHMKaLMOHHOE 0BopynoBaHue, obecneunBalowmii NONyYeHWe, XpaHeHue, nepepady, ob6paboTky MHopMauMn M cryxawmin ans
OCYLLECTBNEHNS AesTenbHOCTU KnneHTa.

1.81. Cnam — maccoBO paccbinaemble 3feKTpPoHHble coobweHuss B CeTn VIHTepHeT nuuam, He BbIpaxaBLUMM XXenaHus MX nomy4athb,
coaepxalume KOMMepPYECKyto, NMONMUTUYECKYIO U MHYLO MHpopMaumio. Cnam MoXeT npegHas3Ha4YaTbCA HeonpeaeneHHOMY Kpyry NUL, U MOXET He
MMETb BO3MOXHOCTU OMPENENEHUss OTrNpaBUTENst 3TOr0 COOOLUEHMS, B TOM 4MCre BBMAY YyKasaHUsi B HEM HECYLLECTBYIOLLErO Wnu
danbcmMmUMpoBaHHOro agpeca oTnpaBuTens.

1.82. BpepoHocHoe lNporpammHoe Ob6ecneyeHne — nporpammHoe obecneyeHne, LeneHanpaBneHHO NPUBOASLLEE K HAPYLUEHWIO 3aKOHHbIX
npaB nonb3oBaTens, B TOM uncne k cbopy, obpaboTke nnu nepegaye ¢ o6opyaoBaHus nonb3osaTens nHgpopmaummn 6e3 ero cornacusi, nMbo k
YXYZALLIEHMIO NapaMeTpoB PYHKLMOHMPOBaHUS 060py[0BaHUS UMW CETU CBA3N.

2. MpeameT JoroBopa.

2.1. OnepaTtop 0bsa3yetcs npegocTaenatb Ycnyru, a KnueHt 0653yeTcs nx onnayneaTte B COOTBETCTBUM € [loroBopom, [Nopsakom okasaHust
ycnyr n CornaiueHvem.

3. O6wwme ycnoBus okaszaHus Ycnyr.

3.1. Ycnyrn okasbiBatoTcs KnveHTy B cooTBeTcTBMM C [oroBopom, 3akoHopaTtenbctBoM Poccuiickon ®degepauuy v OerCTBYOLWMMA
nuueHsnammn OnepaTopa.

3.2.  ®akT BbINosHeHus paboT (okasaHus Ycnyr) no [JoroBopy dukcmpyeTcs nognucaHneMm CTopoHamu AkTa caayu-npueMKy BbINOSTHEHHbIX
paboT (OKa3aHHbIX yCnyr).

3.3.  [lpwu 3aknto4eHun Jorosopa Onepatop 6ecnnaTtHo opraHu3yeT u nogaepxvBaeT Ans KnveHTta oanH 3NeKTPOHHbIN NOYTOBbLIN AWK (Danee
— «MHdopmaLmoHHbIN MouToBbIN ALKy ) ANst oOBMeHa 3NeKTPOHHBIMU AOKYMEHTaMMU.

3.4. [lopsipok opraHvM3auuv NnpefocTaBneHns HOBOW yCMyr.

3.4.1. Onepatop npuHuMaeT oT KnueHTa 3asnBKy, BKIoYasi crneayrowme AaHHbIe:
3.4.1.1. HaszBaHue opraHusauuu;
3.4.1.2. Ne CornatueHus;
3.4.1.3. PUNO 3asBuTtens;
3.4.1.4. JOmMKHOCTb 3asBUTens;
3.4.1.5. KoHTakTHas nHcpopmaums sassutens;
3.4.1.6. Agpec, ecnu TpebyeTcsa oka3aHue ycnyru no onpeaeneHHoMy agpecy;
3.4.1.7. HaumeHoBaHwue ycnyru n TexHudeckme TpebosaHuns Knvenra.

3.4.2. OnepaTtop BbISICHAET HaNn4ne TEXHUYECKOM BO3MOXHOCTW OpraHn3aumm ycnyrm n coobLuaet o pesynbtatax KnveHTy.

3.4.3. Mpwu HanNMuMM TEXHUYECKOW BO3MOXHOCT OnepaTop BbiNyckaeT TEXHUKO-KOMMEPYECKoe npeanoxeHne ans KnueHTa ¢ ykasaHuem
BO3MOXHbIX BApUAHTOB U CTOMMOCTY peLLEeHWSI.

3.4.4. CTOpOHbI COrNacytoT YCIOBWS!, CPOKM OpraHmn3aumm ycryru u 3akntodatot CornalleHue.

3.4.5. Onepatop B COOTBETCTBUM C ycroBusiMu [loroBopa NpoBoAMT HeobxoaumMble paboTbl ANst OpraHu3auuy yenyru.

3.4.6. B cnyyae HeobxogumocTn Onepatop npucBanBaeT KnueHTy Heobxoammble CeTeBble PEKBU3UTDI.

3.4.7. B cnyyae HeobxoammocTu Onepatop, B COOTBETCTBUM C ycrioBusiMu [loroBopa, NMPOM3BOAUT HAacTpoiiky o6opyaoBaHus KnveHTa.
3.5. [lopsigok NprocTaHOBKU M BO30OHOBMEHNS OKa3aHus YCnyr.

3.5.1. OnepaTop nprocTaHaBnuBaeT 1 BO30OHOBNSET OkasaHue YCnyr B Cry4yasix yCTaHOBIEHHbIX [JoroBOpoMm.

3.5.2. Onepatop Bnpase 6e3 npeABapUTENbLHONO YBEAOMIIEHWUS MPUOCTaHOBUTL OKasaHWe Ycnyr B cnyyae HapyleHus KnueHtom
ycrosuii [loroBopa unv AeicTByOLWEro 3akoHoAaTeNnbLCTBa.

3.5.3. Bo3o6bHoOBNEHe oka3aHust YCryr, NPMOCTaHOBIEHHbIX HA OCHOBaHWM nyHkTa 3.5.2. npousBoautca OnepaTopoM TOMbKO Mocne
ycTpaHeHusi KnmeHToM HapyLueHui.

3.5.4. OnepaTop nMmeeT npaBo OTKasaTb KJ'II/IeHTy B npenoctaBlieHun YCnyr B Cly4yadax BO3HMKHOBEHUA He3aBUCALLUX OT OnepaTopa
00CTOATENBCTB, npu KOTOpPbIX NpeaocTaBlieHne ycnyr CTaHOBUTCA HEBO3MOXXHbIM.

3.6. Mopsinok npoBeaeHust OnepaTopom NPohUNakTUYecKkUX (pernameHTHbIX) paGoT.

3.6.1. Onepatop obGecneynBaeT KpyrrnocyTouHoe npefocTaBneHve Ycnyr 6e3 nepepbiBOB, 3a WUCKMHOYEHUEM Crly4aeB NpoBedeHUs
HEOoOXoaUMbIX MPOMUNAKTUYECKUX U PEMOHTHBLIX paboT, KoTopble OyayT NnaHMpoBaTbCA HA BPEMsi, KOr4a 3TO MOXET HaHecTu
HaMMmeHbLUWA yuepb aeatenbHocTu KnveHTa.

3.6.2. OnepaTop yBegomnseT KnueHta o npoBegeHnn HeobxoauMbIX NpounakTuyecknx (PerrmameHTHbIX) U PEMOHTHbIX paboT He
MeHee, YyeMm 3a 24 ([lBaguaTtb YeTbipe) Yaca 4O UX Havana C yKasaHuem NpoAoSKUTENbHOCTM paboT. YBeAoMMeHre BbIChINaeTcs Ha
WNHopMaLMOHHBIV MouToBbIV ALLKK.

3.7. Topsgok peructpaumm n ycTpaHeHu st NepepbIBOB OKa3aHWs 1 CriyYaeB yXyALUIEHUs kayecTBa YCnyr, KpoMe cryvaeB, yka3aHHbIX B MyHKTE
3.5 [loroBopa.

3.7.1. B cnyyae nepepbiBa oka3aHust nMbo yxyaweHns kadectsa Ycnyr, KnveHT coobuiaet 06 atom B Cnyx6y TexHunyeckon MNoaaepkku
OnepaTopa no TenedoHy.

3.7.2. BpemMs BO3HUKHOBEHWS HEVUCMNPABHOCTW UCHNCIIAETCS C MOMEHTa coobLyeHust KnneHToMm o HencnpaBHOCTY.
3.7.3. NxxeHep Cnyx6bl TexHuueckoi Moaaepxku OnepaTopa pernctTpupyeT crieaytolime AaHHble:

3.7.3.1. Homep Cornawenus KnueHta ¢ OnepaTopom;

3.7.3.2. DNO nnua, obpaTtmsLierocs oT MMeHn KnneHTa n ero KoHTakTHas MHopMauus;



3.7.3.3. KpaTkoe onvcaHune npobnemsi.
3.7.4. OnepaTtop nHdpopmupyeT KnueHTa 0 BO3MOXHbIX CPOKaX yCTPaHEHUS HEMCNPaBHOCTMU.
3.7.5. Onepatop npuctynaeT K ycTpaHeHuio HeuncnpaeHocTu B CeTn Onepatopa, cornacHo Nopsaky okasaHus ycnyr.

3.7.6. YcTpaHeHue OnepaTtopom HeMCnpaBHOCTEN, NpUYMHA KOTOPbIX HAXOOAUTCS B 30HE OTBETCTBEHHOCTM KnneHTa, nponssoanTcs 3a
cuet KnueHra.

3.7.7. MNocne ycTpaHeHUst MpUYKH, BbI3BaBLUMX YXYALIEHWe UMW NepepbiB NPeaocTaBneHust Yenyru, uHixeHep Cryx6bl TexHuyeckomn
Mopaepxkn OnepaTopa percTpupyeT yCTpaHeHWe HEMCNPaBHOCTY.

3.7.8. lNepepacyeT CTOMMOCTM OKa3aHHbIX YCryr MOXeT Npov3BOAUTLCH C YH4ETOM YCMOBUI NyHKTa 7.2 [loroBopa.

3.7.9. B cnyyae noctynneHus 3aseku nocne 18:00, nn6o B BbIXOAHON AeHb, MEPONPUATUS MO YCTPAHEHWUIO HEMCMPaBHOCTU MOTyT GbITb
nepeHeceHbl OnepaTopom Ha Grnvxanlumnin pabounii AeHb.

3.8. Tllopsipok onpotecToBaHus KnneHtom PuHaHCOBbLIX [JOKyMEHTOB.

3.8.1. Ycnymm 3a Tekywmin PacyeTHbIi nepuog cYATaloTCsl NpUHATLIMU KnneHTom B nonHom obbeme, ecnu KnveHt B cpok go 10
(OecsToro) uncna Cnepgytowero PacueTHoro nepuoga, He onpotectyeT PuHaHCOBbIEe [JOKYMEHTHI.

3.9.  KoHtakTHas nHcdpopmaums cryx6 OnepaTopa ykasaHa Ha OduumansHom canite Oneparopa.

3.10. Onepatop BnpaBe NpekpaTUTb NPefoCTaBneHne oTAeNbLHON yenyrn, a KnneHT Bnpase oTkasaTbCs OT NOTpebneHns oTAenLHON yenyri B
OHOCTOPOHHEM MOPSIAKE, B Criydae nonyveHust ogHomn n3 CTopoH He no3gHee 15 (MaTHaguaTtv) AHew Ao AaTbl NpekpaLleHns notTpebnenns unm
oKasaHusa ycryr MMCbMEHHOro YBEAOMMEHMS O HamepeHusx Apyrori CTOpOHbI MpekpaTtuTb NpefocTaBfieHne ycrnyrm unu otkasaTbCd OT
noTpebnexHusi ycnyru, Npu ycroBmmn ncnonHeHust obszatenscts CTOPOHbI, HanpasuBLLEN YBeJOMIIEHMe.

4, CroumocTb Ycnyr.

4.1. CroumocTb Ycnyr onpegensietcs loroBopom, [Nopsigkom okasaHus ycnyr, CornawieHnemM n yctaHaBnmBaeTcs B pybrsix ¢ ydeTom Hanora
Ha 4o6aBMeHHY CTOMMOCTb, ECNY MHOE He onpeaeneHo B CornaweHun.

4.2. OnepaTop BnpaBe N3MeHATb CTOMMOCTb yCJ'IyF, YKa3aHHbIX B CornaweHun, B cnegywuwiem nopaake:

4.2.1. Onepatop yBegomnsieT KnneHta 06 naMeHeHusIX CTOMMOCTU Ycnyr B TMCbMEHHOM Buae He MeHee YeM 3a 30 (TpuguaTb) gHen oo
MOMEHTa BCTYNNeHus naMeHeHun B genctene. OgHoBpeMeHHO ¢ yBegomneHnem Onepatop nepegaet Knuenty 2 (Opa) ak3emnnspa
HoBoro CornaiueHus.

4.2.2. B cnyyae cBoero cornacusi KnmeHT noanucbiBaeT u Bo3BpallaeT oauH ak3emnnsp Hooro CornaweHust OnepaTtopy He nosgHee
yem 3a 15 (MaTHaguaTtb) AHEW A0 BCTYMNEHUs u3MeHeHun B gencteue. B cnyyae Henonydenns OnepaTopoM B yKasaHHbIN CpPOK
nognucaHHoro KnuneHtom ak3emnnsipa Hosoro Cornawenusi, Onepatop npuocCTaHaBnMBaeT MpegocTaBrieHne Ycnyr ¢ MOMeHTa
BCTYNIEHWS B CUINY U3MEHEHWIA CTOMMOCTM YCNyr, yKa3aHHbIX B HoBOM CornatleHuu.

4.2.3. B cnyyae Hecornacus KnueHTa ¢ ycnosusimu, onpegeneHHbIMu B HoBoM CornalueHun, KnueHT Bnpase oTka3aTtbes OT noTpebnexust
Ycnyr n pactoprHyTb [JoroBop B nopsiake, onpefeneHHom B pasgene 8 [lorosopa.

5. Mopspok pacuyeToB.

5.1. Becb thakTuyeckuii y4eT Ycnyr, pacyeT ux CToMMOCTH, a Takke yyeT nnaTtexen KnuenTa, ocywectenserca OnepaTtopom aBToMaTnyeckm
npu nomoLn PacyeTHO-MHOPMALIMOHHOW CUCTEMBI, B KOTOPOW KnneHTy oTkpbiBaeTcs Jluueson Cyert.

5.2.  [aTon onnatbkl cHMTaeTCs AeHb NOCTYMNEHNs AeHeXHbIX CpeAcTB KnueHTa Ha pacyeTHbIN cyeT unu B kaccy OnepaTopa.
5.3.  3auncneHvie geHexHbIx cpeacTs Knventa Ha Jlvuesort CueT npov3BoanTcst B cneaytoLllem nopsake:
5.3.1. Mpwu nocTynneHnn AeHexHbIX CPEACTB Ha pacyeTHbIN cueT OnepaTtopa, 3auvcneHve Ha JlnueBoi CyeT Npou3BOAUTCS He No3aHee
18:00 cnepytowlero paboyero AHs ¢ AaTbl onnaTbl.
5.3.2. Mpwu nocTtynneHnn aeHexHbIx cpeacTs B kaccy Onepatopa, 3auncneHve Ha Jluueson CyeT Npon3BoanTCS B MOMEHT COBEpLUEHMNSI
onnarsl.
5.4.  Cnucanwue cpeacTs ¢ Jlnyesoro Cyeta 3a VIHCTannAUMOHHbIE YCnyru NPOM3BOANTCS B MOMEHT OKa3aHWs AaHHbIX YCIyr.
5.5. Cnucanwue cpepacts ¢ Jluuesoro Cyeta 3a lNMocTosiHHbIe Yenyr n [lononHuTenbHble YCnyru nponssoanTCcs B nopsiake, onpedeneHHoM B
Cornawuerum.

6. O6s3aHHOCTU CTOPOH.

6.1. KnueHT 0ba3aH cBOEBpPEMEHHO onnavmBaTtb YCnyru B nopsake, onpedensemsiM pasgenom 5 [lorosopa n CornawleHnem.

6.2. KnueHT 06s13aH CaMOCTOATENbHO KOHTPONMpoBaTb 0O6beM noTpebneHust Ycnyr no CTaTUMCTUYECKMM OTYeTaMm, AOCTYMNHbIM B JIMYHOM
KabuHeTe.

6.3. BbisicHeHWe unu YTO4YHEHMe CyMMbl N CPOKOB nnarexeu no ﬂOFOBOpy ocyulecTBnsdeTcq KnueHTom caMmocTosTeNbHO.

6.4. Tlpu OTCYTCTBMM BO3paXEHWI MO copepxaHuio AKTa caayv-npMeMKy BbINOHEHHbIX paboT (okasaHHbIX ycnyr) KnneHT 06513aH B Cpok He
nosgHee 5 (MATn) gHe ¢ MOMeHTa ero nonyyeHus Bo3spatutb OnepaTopy OAUH NOAMUCAHHBIV AK3EMNIIAP.

6.5. KnuneHT, B cny4yae n3aMeHeHus CBonx ©aHKOBCKUNX PEKBU3NTOB, afpecoB OOCTaBKN DrHaHCOBbIX ﬂOKyMeHTOB N MUCbMEHHbIX yBeD,OMJ'IeHI/II?I,
HOMEPOB KOHTAKTHbIX Te]'leq)OHOB n d)aKCOB, 0065s3aH MMCbMEHHO yBe4AOMUTb OnepaTopa B MATUOHEBHbIV CPOK C MOMEHTa Takoro "UamMmeHeHusd.

6.6.  KnueHT B criy4ae BbIObITUSI C MeCTa nonyyeHns Ycnyr, ykadaHHoro B CornawueHun, o6sa3aH 3a 30 (TpuauaTe) OHen Ao NnaHupyeMon Aathbl
BbIObITMSA NMCbMEHHO yBegoMuTb OnepaTopa o cBoeM HamepeHuu. [Mpu nonyyeHUn NMCbMeHHOro yBefomneHns KnveHta o HamepeHun BbIObITb
€ MecTa nonyyeHuns Ycnyr, OnepaTtop npMocTaHaBnNmnBaeT okazaHve YCnyr ¢ Aatbl, yKa3aHHOW B yBEAOMIEHUM.

6.7.  KnueHT aBnsieTcA KOHeYHbIM noTpebutenem Ycnyr n He umeeT npaea Ha nepefadvy Ycnyr TpeTbUM fvuam, ecriv 3To He onpeferneHo
CornawleHuvem.

6.8. OnepaTtop okasbiBaeT YCnyrn B COOTBETCTBMU C [JOFOBOPOM U C KAYECTBEHHBLIMU SKCMIyaTaLMOHHLIMU XapaKTepUCTUKaMU, yKasaHHbIMU
ans kaxkgow us ycnyr B [Nopsigke okadaHus ycnyr n CornatueHum.

6.9. Onepatop B cpok no 5 ([sToe) yncno Crneaytowero PacyeTHoro neproa pasmeLlaeT 3reKTpoHHble Konun PrHaHcoBbIX [JOKyMeHTOB 3a
Tekywuit PacueTHbin nepuog B JlndHom KabuHeTe. Joctyn B JIMuHbin KabuHeT npepoctaBnsieTcs KnueHTy kpyrmocyTtouHo no CeTeBbiM
PekBusutam, ykasaHHbiM B CornatleHum.

6.10. OnepaTop 0653aH B Cryyae U3MeHeHNsi CBOMX PEKBU3NTOB B NATMAHEBHBIV CPOK M3BECTUTL KnneHTa.

6.11. CropoHbl 0653ytoTCA 0becneynTb HepacnpocTpaHeHne TpeTbuMm nuuam CeTeBbix PekBuantoB. KnveHT obssaH B criyyae notepu wmm
pasrnaleHusi CeTeBbix PeKBU3UTOB UMW UHOW KOHbuAeHUMansHoM nHdopmauum, cBsidaHHo ¢ [1oroBopoM, He3aMeanMTenbHO ONoOBECTUTL 00
aTom Onepatopa.

6.12. KnueHT npepoctasnsieT Onepatopy CAMCOK UL, UCMOMb3YIOLWUX €ro nofib3oBaTenibckoe (OKoHeyHoe) obopynoBaHWe, He Mno3fHee
nocnegHero pabovero AHA Tekyllero kBapTana. YKkasaHHbI CNMCOK AOmkeH ObiTb 3aBepeH ynonHOMOYEeHHbIM npefcTasutenem KnueHTta u
coaepxaTb CBEAEHUS O NUuAx, UCMOMb3YILMNX ero Nofnb3oBaTenbckoe (OKoHeuHoe) o6opyaoBaHMe (PamMunus, UMs, OTHECTBO (MPY HanNU4uw),
MECTO XUTeNbCTBA, PEKBU3UTLI JOKYMEHTA, YA0CTOBEPSIOLLIEro MUYHOCTL), U OBGHOBNATLCA HE pexe OJHOro pasa B KBapTarn.



7. OTBeTCcTBEHHOCTb CTOPOH.

7.1.  3a HeBbINONMHEHWE UM HeHaasexallee BbinonHeHne 06s13aTensCTB No JoroBopy CTOPOHbI HECYT OTBETCTBEHHOCTL B COOTBETCTBUU C
ycnosusMu [loroBopa 1 Ae/CTBYIOLMM 3akoHogaTenscTBoM Poccuiickon degepauum.

7.2. B cnyyae nepepbiBOB OKa3aHUA Ycnyr, Npu Hanuuum BuHbl Onepatopa, no cornaweHuio ¢ KnueHtom, OnepaTtop MOXeT NpOM3BECTM
nepepacyeT CTOMMOCTM YCINyr Ha CyMMY, PacCYMTaHHY0 MPONOPLMOHaNbHO BpeMEHU hakTUYECKOrOo HENPEAOCTaBIIEHNUS YCIYTI.

7.3.  T'paHuua 30HbI oTBeTCTBEHHOCTN OnepaTtopa onpeaensetcs B [opagke okasaHus ycnyr.
7.4. OnepaTop He HeceT OTBETCTBEHHOCTY 3a:

7.4.1. CogepxaHve, [OCTOBEPHOCTb W COOTBETCTBME AEWCTBYIOLLEMY 3akoHopaTtenbctBy Poccunckon Pepepaumn umHdopmaumm,
nepenasaemoti no Cetn OnepaTtopa, 3a UcknioyeHmem cobcTBeHHoN nHdopMaumm OnepaTtopa.

7.4.2. HeBO3MOXHOCTb NpefocTaBneHns Ycnyr no npuyvHam aBapuii, npohunakTuyeckmx v peMoHTHbIX paboT, NpoBOAMMbIX BHE
Cetun Onepatopa.

7.4.3. Nobon ywwepb, NpsMON UNM KOCBEHHbIN, MOHECEHHbI KnNMeHTOM unu TpeTbel CTOPOHOM B pesynbTaTe MCMOoMb30BaHUSI Unn
HEBO3MOXHOCTW UCMOMb30BaHUS YChyr.

7.4.4.Y6biTkn KnueHTa, noHeceHHble B pesynbTate HecaHkumMoHupoBaHHoro [octyna unv Tpadumka BbI3BaHHOTO OEWCTBUEM
BpepoHocHoro [MporpammHoro O6ecneyeHusi, TpPeTbMX NUL UMM HENPaBWIbHOW HaCTPOWMKM OOOpyAOBaHWs, HaxoAasLierocs B
cobcTBeHHOCTU KnveHTa.

7.5. OnepaTop He HeceT OTBETCTBEHHOCTM 3a 00OpydoOBaHWMe, Haxofslleecsi B COGCTBEHHOCTU KnueHTa, ecrnv vHOe He OroBOPEHO B
CornawleHun.

7.6. KnueHT He MOXeT ccbinaTbCA Kak Ha HENpeoAonuMMyto Cuily Ha HenpaBOMEpHble [AeWCTBUS TpeTbMX L, CBSA3aHHble C
HecaHkunoHnpoBaHHbIM [JOCTYNOM M nonyYyeHnem nmm Yenyr ot umenu Knvexta.

7.7. CTopoHbl 06513yl0TCS BbIMOMNHATE TpeboBaHUSA 3akoHOA4ATeNbLCTBA B 06nacTy CBA3W, NpeabsBrsemMble K onepatopaM 1 Nonb3oBaTensm
ycnyr cBasu B Poccuiickon degepaumm, B YHaCTHOCTU:

7.7.1. O npepocTaBneHNN CpPeAcTB CBsI3W ANt UCMONb30BaHWS oduuManbHbIM NPeAcTaBUTENsSIM TOCYAapCTBEHHbIX Cnyx6 npu
npeabsiBNEeHUN MU COOTBETCTBYIOLLNX JOKYMEHTOB.

7.7.2. O npegocTaBneHny npuopmTeTa coobLLeHUsIM, KacaroLummMcs 6€30MacHOCTM YEerOBEYECKON XKU3HN.

7.7.3. O npaBax ynofIHOMOYEHHbIX FOCY4apCTBEHHbIX OPraHoB Ha NPUOPUTETHOE WUCMOMNb30BaHNE U NMPUOCTaHOBMEHME YCIyr CBSI3N BO
BpeMsi CTUXUAHBIX 6eACTBUI U OPYTNX YpE3BbIYANHbBIX CUTYaLUIA.

7.7.4. O npenaTcTBumM pacnpocTpaHeHnio Cnama n BpegoHocHoro MporpammHoro O6ecneyeHns ¢ 06opyAoBaHus nonb3oBaTerneil yenyr.

8. Oencteue JoroBopa.

8.1.  KnueHT npuHumaet ycnosusi [loroBopa ¢ MoMeHTa nognucaHust CtopoHamum CornatueHust.
8.2. W3meHeHus [doroBopa unu lMopsigka okasaHusa ycnyr npoussogatcs OnepaTopoM B OAHOCTOPOHHEM MOPSiAKe W BCTyMmakoT B CUMy Mo
ncteveHun 10 (JecaTtn) pabounx OHEN CO OHSI pasMeLLeHns HOBoW peadakumm Joroeopa nnu MNopsigka okasanus ycnyr Ha OduumansHoM canTte
OnepaTopa. YBegoMneHue o BHeCceHUM nameHeHui B [lorosop unu MNopsigok okasaHus ycnyr Hanpaensietcs Ha MHdopmaunoHHbIn MoyToBbIv
Awwk, pasmeltaetcst Ha OdumumanbHoM carite OnepaTopa u B ocucax no pabote ¢ KnveHtamu He no3gHee, vyem 3a 10 (JecsTb) paboumx aHewn
[0 BCTYNMNEHUS U3MEHEHWI B CUny.
8.3. [lNpogomkeHne notpebneHuss KnueHtoM Ycnyr nocrie BCTyNneHust B cuny HoBoW pepakumm [orosopa wnu [Nopsigka okasaHus ycnyr
o3HavaeT cornacue KnueHta ¢ HoBbiMY pepakumsmum Jorosopa unu MNMopsigka okazaHus ycnyr.
8.4. [loroBop MOXET ObITb pacTOpPrHyT:
8.4.1. Mo cornaweHnto CTOPOH.
8.4.2. Mo nHuumatuse Knuenta B criyvae Hecornacus ¢ HOBbIM [JoroBopoM unu [opsaKOM okasaHus ycnyr, BCTynaowyMy B CUny B
COOTBETCTBUM C NyHKTOM 8.2 [loroBopa, Ans aToro KnuneHT:
8.4.2.1. Hanpasnsetr Onepatopy nucbMeHHOe yBefomreHve He nosgHee 15 (MaTHaguatv) pabounx AHen A0 AaTbl pacTOPXEHUS
HoroBopa;
8.4.2.2. HanpasnsieT OnepaTtopy nognucaHHoe Hagnexalimm obpasom cornalleHne o pactopxxeHun [JoroBopa;
8.4.2.3. Bo3BpalLaeT obopyaoBaHue, Haxoasleecs B nonb3osaHum KnveHTa;
8.4.2.4. MNorawaeT 3agomkeHHoCcTb nepen OnepaTtopom 3a okasaHHble Ycnyru.
8.4.3. o nHbIM OCHOBaHWAM, NPeayCMOTPEHHbIM AeNCTBYIOWMM 3aKkoHoA4aTenbCTBOM Poccuiickon degepaumm.
8.5.  [lpu nonyyeHun nucbMeHHoro yBegomneHust KnneHta o HamepeHuu pactoprHyTb [loroBop, OnepaTtop npuoctaHaBnMBaeT okazaHue Ycnyr
C [aTbl, yKa3aHHOW B YyBeJOMITEHUN.
8.6. [lpu pactopxeHun Oorosopa OnepaTop B TeyeHue 10 (decatu) paboumx gHeln BosBpalwjaeT KnueHTy HemspacxodoBaHHbIA OCTaToK
OeHeXxHbIX cpeacTs Ha JluueBom Cuerte.
8.7. B cnyvae pactopxeHus [loroBopa obopynoBaHue, Haxoasieecs B cobcTBeHHocTu OnepaTopa noanexuT Bo3spaTy Onepatopy, a JluHum
CBsi3n, pa3melLeHHble Ha TeppuTopumn KnmeHTa MoryT BbiTb AEMOHTUPOBaHbLI OnepaTopoMm.

9. PaccMoTpeHue crnopos.

9.1.  Cnopbl no [JoroBopy, Npu HEBO3MOXHOCTU UX paspeLLeHnsi MyTeM NeperoBopoB ¢ cobnoaeHvemM aocyne6HOro NpeTeH3MOHHOIO Nopsiaka,
YCTaHOBMEHHOINO 3aKOHOM, PEeLLalTCs B COOTBETCTBUM C 3akoHoaaTenbcTBoM Poccuiickort ®epnepaumnm B ApbutpaxHoM cyae CBepanoBckoi
obnacTu.

10. KoHdumaeHUManbHOCTb.

10.1. B TeyeHue cpoka gencteusa [orosopa TekcT CornalleHus, a Takke nobas nHas nHgpopmaums ogHo CTOPOHBI, CTaBLUAs U3BECTHOM
apyroit CTopoHe B pe3yrnbTaTe ucnonHeHus [Jorosopa (B 4acTHOCTU, MH(OPMAaLMS 0 NEPCNEKTUBHBLIX pa3paboTkax, PUHAHCOBO-3KOHOMUYECKast
1 LeHoBasi MH(OPMaLUs), He3aBUCUMO OT hOPMbl MPEACTaBMEeHUsi, paccMaTpuBaeTcs U oxpaHsieTcss CTopoHamu Kak KoHduaeHumanbHas
MHopMaLmS.

10.2. Kaxpgas CtopoHa 0653yeTcsi MCMoNb30BaTb KOHMUAEHLMANBHYIO MHEPOPMALIMIO UCKITIOYUTENBHO B LIENSIX, CBSA3aHHbIX C BbINONIHEHUEM ee
obs3atenbcTB Mo [loroBopy, W MpeAnpuHUMaTb BCe Heobxoaumble AENCTBWSA, NpegoTBpallaolne ee pasrfalleHne unv npoTUBOMpaBHOE
MCNONb30BaHWE, B TOM Xe Mepe, B Kakol OHa OXpaHsieT cOBCTBEHHbIE KOH(MAEHUMANbHbIE CBEAEHMS. B YacTHOCTM, [OCTYN K Takon uHdopmaLmm
MOXeT BbITb NPefoCTaBeH TONbKO TEM COTpyAHUKaM CTOPOH, AeSATENBHOCTb KOTOPbLIX HEMOCPEACTBEHHO CBsi3aHa C ncnonHeHnem [Jorosopa.

10.3. CTopoHbl 006A3yloTCSt He pasrnallaTb MMELMECs B UX PacropsPkeHWM nepcoHasnbHble AaHHble TPEeTbMM Nuuam, 3a UCKIYeHneM
cryyaesB, korga oHu obsidaHbl caenaTh 3TO B COOTBETCTBUM C 3akoHoAaTenbcTBOM Poccuiickon ®eaepauuu.

10.4. B cnyvyae BO3HWKHOBEHUS Y ogHOM 13 CTOpPOH npeTeH3un K Apyron CTOpoHe, Kacalownxcs pasrnalleHns MHpopMmauum, OTHECEHHOW K
KOHMAeHUManbHoN, 06A3aHHOCTb [0Ka3blBaHUSI HE3AaKOHHOCTM MOMYyYEHWs UMW pasrnalleHusi Takorh WHopMauuu, Hanuune yObITKOB K



MPUYUHHON CBSI3N MeXay MOHECEHHbIMU YOblITKaMu W COBEepLUEHHbIMM Apyroii CTOpOHOWM AEWUCTBMSIMK, MOBMIEKWUMMUW pa3rfalleHue 3Tow
KOHMAEHUManbHoM MHopMaLum, NeXnT Ha notepnesLlen CTOPOHeE.

11. 3aknrouuTenbHble MNOMOXEeHUS.

11.1. KnueHT He BnpaBe MpensaTcTBOBaTb npeaocTaBneHunto OnepaTopom ycnyr ApyruMm nuuam Wnu npousBoAUTb Kakue-nnbo WHble
HecaHKUMoHupoBaHHble OnepaTtopom Aericteus B Cetn Oneparopa.

11.2. TpaBa n obasaHHocTM CTopoH no [oroBopy He MoryT BbiTb nepedaHbl UNM nepeyctynneHbl ogHon u3 CTOpoH ApyrvM nvuam 6e3
nMCbMeHHoro cornacusi apyront CTOpOoHbI.

11.3. [Horosop v Mopsiaok okasaHus ycnyr MoryT 6biTb npeaocTaBneHsbl KnueHTy no ero TpeboBaHuio Ha GymaxHoM HocuTene.

11.4. 3aronosku B [loroBope cnyxaT Tonbko ANns yaobcTBa pasmelleHusi TeKkcTa M He MOryT OblTb MCMOMb3oBaHbl AN MHTepnpeTauumn
[Horosopa.

11.5. MMopspgok okasaHusa ycnyr n CornaweHne SBAsioTCA HEOTbeMMeMbIMM YacTamu [loroBopa M COCTaBNSAOT C HAM €AUHbIA JOKYMEHT,
CBUAETENLCTBYOLWMIA O eAMHCTBE MHEHUIA CTopoH 06 ycroeusix [lorosopa.

11.6. Ecnu CornaweHue namexset ycnosus [Jorosopa vnu MNMopsigka okasaHns ycnyr, To CTOpoHbl pykoBoACcTBytoTCcA CornatueHnem.

11.7. HepewcTBUTENHLHOCTb, HEBBLINOMHUMOCTL UMW HE3aKOHHOCTb Kakoro-nmbo nonoxenusa [oroBopa He BNMSET Ha AENCTBUTENbHOCTL MK
BbINOMHUMOCTb N06Oro ApYroro M3 ocTanbHbIX NonoXeHu [lorosopa.

11.8. [HonyckaeTcs 3aBepeHue CornalieHusi, NpuUnoXeHuin Kk Hemy u duHaHCOBbIX [JOKYMEHTOB CO CTOpoHbl OnepaTopa cpeacTBamu
(haKCMMMUIBHOTO BOCNPOU3BEAEHUS NOANUCHK M NeyaTy, ecnv MHOe He ykasaHo B CornalueHuu.

TekcT [loroBopa yTBepxaeH

«08» untoHs 2017 r.

aunpektopom OO0 «KomTexueHTp»
BouerosbiMm A.B.



